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Respondents Overview

54 respondents

7%

+ Bucharest
- Other cities above 100,000 inhabitants
+ Countryside property/resort
Other cities below 100,000 inhabitants

Multiple cities / type of locations

» International brand (present in at least 10
countries)

» Non-branded (Independent hotel)
National brand (present only in Romania)
Multi-country brand (present in less than 10

countries)
National brand & International brand

Respondents spread around the country and
representing various hotel types and scales.

Source: Cushman & Wakefield — COVID 19 IMPACT Survey H2 2020
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PROJECTED PERFORMANCES
What is the decrease in profit registered in YTD October 2020 compared to YTD October 20197
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Source: Cushman & Wakefield — COVID 19 IMPACT Survey H2 2020



PROJECTED PERFORMANCES
What is your projected annual ADR in 2021 in RON?

m All Respondents

m International Branded Hotel ® Non branded Hotel

m National Branded Hotel
The total ADR in 2021 is projected to be lower
than YTD October 2020; as hoteliers might
want to appeal to domestic demand and adopt
an occupancy strategy.
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Source: Cushman & Wakefield — COVID 19 IMPACT Survey H2 2020



PROJECTED PERFORMANCES

What is your projected annual occupancy in 20217
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Source: Cushman & Wakefield — COVID 19 IMPACT Survey H2 2020

m Share of Respondents - Cumulative
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Hoteliers are focusing on a occupancy strategy;

thus, projected occupancy is higher that October
YTD 2020.



PROJECTED PERFORMANCES

How important is the revenue of the following outlets in the projections of 20217

Restaurant & Bar

Conference/ Event facilities

@- Very Important

= |[mportant

= Very Important

= |[mportant

= Neutral
= Neutral

= Not Important
Not applicable

Not applicable

Not Important

Not very Importan

The restaurants and Conference facilities remain an important
revenue generator for 2021 projections. Spa and Wellness
Jacilities are placed on third place of importance.

Source: Cushman & Wakefield — COVID 19 IMPACT Survey H2 2020

Spa and Wellness
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HOTEL EMPLOYEE REDUCTION

How many full-time staff members did you lay off due to COVID-19 crisis?
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Source: Cushman & Wakefield — COVID 19 IMPACT Survey H2 2020

4%

>90%
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The amount of employees laid off is growing.
Comparing this result with the previous survey

performed between April and May 2020, this
Jigure has increased by 6%.
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Answers

		ID		Start time		Completion time		Email		Name		Language		What will be the status of your hotel in 2021? (Multiple choices)		Since the beginning of the pandemic, how many full-time staff members did you lay off due to COVID-19 crisis? Please provide a percentage total employee. (Example 5%)		How long do you think your business can survive with the current level of demand for your services and current level of government support?		What is the decrease in profit registered in YTD October 2020 compared to YTD October 2019? Please provide a percentage of the decrease. (Example 5%)		What is your projected annual occupancy in 2021?		What is your projected annual ADR in 2021 in RON?		Restaurant & Bar		Public spaces used for different purpose (co-working area, etc.)		Spa and Wellness		Conference/ Event facilities		In your opinion, which factors will offer your business a faster recovery period? (Multiple choices -select main three options)		Where is/are your hotel/hotels located? (Multiple choice)		What is branding status of your hotel?		What is the star classification of your hotel?		THANK YOU!

		34		11/29/20 18:18:35		11/29/20 18:18:50		anonymous				English (United Kingdom)‎		Open in case no further lockdown will be applied;		70.0%		Between 11 and 12 months		0.90		>50% ≤60%		>75      ≤100		Very Important		Very Important		Very Important		Very Important		Government travel incentives (example: travel vouchers);Government commitment to organize national events (major exhibitions, sports events, governmental summit, etc.);Ease of travel restrictions;Domestic business demand;Tourism Promotion;		Bucharest;		Non-branded (Independent hotel)		4-star

		38		12/3/20 12:09:30		12/3/20 12:11:33		anonymous				English (United Kingdom)‎		Open in case no further lockdown will be applied;		5.0%		Between 3 and 4 months		0.70		>30% ≤40%		>75      ≤100		Very Important		Very Important		Very Important		Very Important		Ease of travel restrictions;Governmental financial support;Government travel incentives (example: travel vouchers);		Countryside property/resort;		Non-branded (Independent hotel)		4-star

		42		12/3/20 13:33:15		12/3/20 13:37:07		anonymous				English (United Kingdom)‎		Open in case no further lockdown will be applied;		0.0%		Between 5 and 6 months		1.00		>40% ≤50%		>75      ≤100		Very Important		Important		Very Important		Very Important		Ease of travel restrictions;Government travel incentives (example: travel vouchers);Government commitment to organize national events (major exhibitions, sports events, governmental summit, etc.);		Bucharest;		International brand (present in at least 10 countries)		4-star

		47		12/4/20 9:51:32		12/4/20 9:54:51		anonymous				English (United Kingdom)‎		Open in case no further lockdown will be applied;		50.0%		Between 1 and 2 months		0.90		>40% ≤50%		>75      ≤100		Very Important		Very Important		Important		Very Important		Domestic business demand;Ease of travel restrictions;Governmental financial support;Government travel incentives (example: travel vouchers);Government commitment to organize national events (major exhibitions, sports events, governmental summit, etc.);Restrictions eased on interior events;Large investment in tourism infrastructure;Tourism Promotion;		Bucharest;		International brand (present in at least 10 countries)		5-star

		49		12/4/20 11:35:51		12/4/20 11:40:32		anonymous				English (United Kingdom)‎		Considering closing during the low season;		50.0%		Between 3 and 4 months		0.90		>10% ≤20%		>75      ≤100		Very Important		Important		Very Important		Very Important		Domestic business demand;		Other cities below 100,000 inhabitants;		National brand (present only in Romania)		3-star

		2		11/11/20 18:13:41		11/11/20 18:15:36		anonymous				English (United Kingdom)‎		Open and we will never close;		65.0%		Between 9 and 10 months		1.00		>30% ≤40%		>400		Very Important		Very Important		Important		Very Important		Domestic business demand;Ease of travel restrictions;Governmental financial support;Government commitment to organize national events (major exhibitions, sports events, governmental summit, etc.);Restrictions eased on interior events;Wage support for hospitality employees;		Bucharest;		International brand (present in at least 10 countries)		5-star

		13		11/12/20 12:43:39		11/12/20 12:47:27		anonymous				English (United Kingdom)‎		Open in case no further lockdown will be applied;		55.0%		Between 3 and 4 months		0.98		>40% ≤50%		>400		Very Important		Very Important		Very Important		Very Important		Domestic business demand;Ease of travel restrictions;Governmental financial support;Government travel incentives (example: travel vouchers);Government commitment to organize national events (major exhibitions, sports events, governmental summit, etc.);Restrictions eased on interior events;Wage support for hospitality employees;Large investment in tourism infrastructure;Tourism Promotion;		Bucharest;		International brand (present in at least 10 countries)		5-star

		22		11/23/20 14:43:46		11/23/20 14:50:33		anonymous				română		Open in case no further lockdown will be applied;Considering closing during the low season;		5.0%		Between 11 and 12 months		0.50		>40% ≤50%		>400		Very Important		Not very Important		Not applicable		Very Important		Ease of travel restrictions;Restrictions eased on interior events;Wage support for hospitality employees;		Other cities above 100,000 inhabitants;		Non-branded (Independent hotel)		4-star

		11		11/12/20 9:53:27		11/12/20 11:16:04		anonymous				English (United Kingdom)‎		Considering closing for the entire year;		20.0%		Between 3 and 4 months		1.00		>10% ≤20%		>375    ≤400		Not applicable		Very Important		Not applicable		Not applicable		Ease of travel restrictions;Governmental financial support;Wage support for hospitality employees;		Bucharest;		Non-branded (Independent hotel)		5-star

		40		12/3/20 13:05:08		12/3/20 13:10:47		anonymous				English (United Kingdom)‎		Open and we will never close;		7.0%		Between 3 and 4 months		0.90		>40% ≤50%		>375    ≤400		Important		Not very Important		Not applicable		Very Important		Ease of travel restrictions;Ease of indoor pool restrictions;Restrictions eased on interior events;Wage support for hospitality employees;Domestic business demand;		Bucharest;		International brand (present in at least 10 countries)		5-star

		44		12/3/20 17:52:35		12/3/20 17:55:32		anonymous				English (United Kingdom)‎		Hotel will re-open after recent closure during 2020;		20.0%		Between 1 and 2 months		0.20		>30% ≤40%		>375    ≤400		Very Important		Neutral		Not Important		Important		Governmental financial support;Restrictions eased on interior events;Wage support for hospitality employees;Tourism Promotion;		Mamaia;		Non-branded (Independent hotel)		3-star

		54		12/10/20 12:17:33		12/10/20 12:29:46		anonymous				English (United Kingdom)‎		Open and we will never close;		13.0%		Between 3 and 4 months		1.00		>20% ≤30%		>375    ≤400		Very Important		Very Important		Important		Very Important		Restrictions eased on interior events;Government commitment to organize national events (major exhibitions, sports events, governmental summit, etc.);Ease of travel restrictions;		Bucharest;		International brand (present in at least 10 countries)		5-star

		3		11/11/20 18:29:48		11/11/20 18:33:30		anonymous				English (United Kingdom)‎		Open in case no further lockdown will be applied;		30.0%		Between 5 and 6 months		0.80		>10% ≤20%		>350    ≤375		Important		Not very Important		Important		Very Important		Governmental financial support;Government travel incentives (example: travel vouchers);Wage support for hospitality employees;		Other cities above 100,000 inhabitants;		Non-branded (Independent hotel)		4-star

		39		12/3/20 12:10:12		12/3/20 12:12:24		anonymous				English (United Kingdom)‎		Open in case no further lockdown will be applied;		60.0%		Between 3 and 4 months		0.80		>20% ≤30%		>350    ≤375		Important		Very Important		Very Important		Very Important		Ease of travel restrictions;Governmental financial support;Government commitment to organize national events (major exhibitions, sports events, governmental summit, etc.);Restrictions eased on interior events;Wage support for hospitality employees;Large investment in tourism infrastructure;Tourism Promotion;		Bucharest;		National brand (present only in Romania)		5-star

		35		12/3/20 11:48:28		12/3/20 11:57:47		anonymous				English (United Kingdom)‎		Open and we will never close;		20.0%		Between 7 and 8 months		0.67		>30% ≤40%		>325    ≤350		Important		Important		Important		Important		Domestic business demand;Ease of travel restrictions;Ease of balneo tourism restrictions;Ease of indoor pool restrictions;Government travel incentives (example: travel vouchers);Restrictions eased on interior events;Wage support for hospitality employees;Tourism Promotion;Large investment in tourism infrastructure;		Bucharest;Countryside property/resort;		National brand & International brand		4* & 5*

		37		12/3/20 12:03:37		12/3/20 12:05:48		anonymous				English (United Kingdom)‎		Open in case no further lockdown will be applied;Considering closing during the low season;Hotel will re-open after recent closure during 2020;		25.0%		Between 3 and 4 months		0.95		>40% ≤50%		>325    ≤350		Important		Neutral		Neutral		Very Important		Ease of travel restrictions;Ease of indoor pool restrictions;Wage support for hospitality employees;		Other cities above 100,000 inhabitants;		International brand (present in at least 10 countries)		5-star

		27		11/24/20 9:48:59		11/24/20 9:58:19		anonymous				English (United Kingdom)‎		Open in case no further lockdown will be applied;		9.0%		Between 5 and 6 months		1.07		>20% ≤30%		>300    ≤325		Important		Neutral		Not applicable		Important		Domestic business demand;Ease of travel restrictions;Governmental financial support;Government travel incentives (example: travel vouchers);Government commitment to organize national events (major exhibitions, sports events, governmental summit, etc.);Restrictions eased on interior events;Wage support for hospitality employees;Large investment in tourism infrastructure;Tourism Promotion;		Bucharest;		International brand (present in at least 10 countries)		4-star

		15		11/12/20 15:41:23		11/12/20 16:30:35		anonymous				English (United Kingdom)‎		Open in case no further lockdown will be applied;		60.0%		Between 3 and 4 months		0.80		>30% ≤40%		>275    ≤300		Important		Neutral		Not Important		Important		Domestic business demand;Ease of travel restrictions;Governmental financial support;Restrictions eased on interior events;Wage support for hospitality employees;Tourism Promotion;		Bucharest;Other cities above 100,000 inhabitants;		International brand (present in at least 10 countries)		4-star

		24		11/23/20 16:43:12		11/23/20 16:54:31		anonymous				English (United Kingdom)‎		Hotel will be used for accommodation of medical staff and other staff in essential roles;Considering closing during the low season;		new opening we hired only 60% of the necessary staff		Between 1 and 2 months		n/a		>30% ≤40%		>275    ≤300		Very Important		Not very Important		Not very Important		Neutral		Ease of travel restrictions;Restrictions eased on interior events;		Other cities above 100,000 inhabitants;		International brand (present in at least 10 countries)		4-star

		32		11/25/20 9:48:24		11/25/20 9:53:38		anonymous				English (United Kingdom)‎		Considering closing during the low season;		25.0%		Between 5 and 6 months		0.70		>40% ≤50%		>275    ≤300		Very Important		Very Important		Very Important		Very Important		Domestic business demand;Ease of travel restrictions;Ease of balneo tourism restrictions;Ease of indoor pool restrictions;Governmental financial support;Government travel incentives (example: travel vouchers);Government commitment to organize national events (major exhibitions, sports events, governmental summit, etc.);Restrictions eased on interior events;Wage support for hospitality employees;Large investment in tourism infrastructure;Tourism Promotion;		Countryside property/resort;		Non-branded (Independent hotel)		4-star		Budgeting 2021 is unpredictable. I would take into consideration 9 months instead of 12, with 3 months being considered total or partial lock-down

		10		11/12/20 10:17:50		11/12/20 10:24:13		anonymous				English (United Kingdom)‎		Open in case no further lockdown will be applied;		0.0%		Between 5 and 6 months		0.15		>30% ≤40%		>250    ≤275		Important		Important		Important		Very Important		Domestic business demand;Ease of travel restrictions;Government travel incentives (example: travel vouchers);Government commitment to organize national events (major exhibitions, sports events, governmental summit, etc.);Restrictions eased on interior events;Tourism Promotion;Large investment in tourism infrastructure;		Bucharest;		International brand (present in at least 10 countries)		4-star

		29		11/24/20 12:22:28		11/24/20 12:30:37		anonymous				English (United Kingdom)‎		Open in case no further lockdown will be applied;		25.0%		Between 3 and 4 months		0.55		>50% ≤60%		>250    ≤275		Important		Not Important		Not Important		Not Important		Domestic business demand;Governmental financial support;Tourism Promotion;		Other cities below 100,000 inhabitants;		International brand (present in at least 10 countries)		3-star

		50		12/4/20 13:16:36		12/4/20 13:19:29		anonymous				English (United Kingdom)‎		Open in case no further lockdown will be applied;		10.0%		Between 3 and 4 months		0.80		>10% ≤20%		>250    ≤275		Very Important		Very Important		Very Important		Very Important		Governmental financial support;Government commitment to organize national events (major exhibitions, sports events, governmental summit, etc.);Restrictions eased on interior events;		Bucharest;		International brand (present in at least 10 countries)		4-star

		5		11/12/20 7:17:26		11/12/20 7:20:37		anonymous				English (United Kingdom)‎		Considering closing during the low season;		19.0%		Between 3 and 4 months		1.00		>40% ≤50%		>25      ≤50		Neutral		Neutral		Neutral		Important		Ease of travel restrictions;Government travel incentives (example: travel vouchers);Wage support for hospitality employees;		Bucharest;		International brand (present in at least 10 countries)		4-star		Maria Dragulin

		14		11/12/20 13:20:52		11/12/20 13:47:23		anonymous				română		Hotel will re-open after recent closure during 2020;		80.0%		Between 5 and 6 months		1.50		>20% ≤30%		>25      ≤50		Important		Important		Important		Important		Ease of travel restrictions;Governmental financial support;Tourism Promotion;		Bucharest;		International brand (present in at least 10 countries)		4-star

		19		11/21/20 23:04:40		11/21/20 23:10:59		anonymous				English (United Kingdom)‎		Open in case no further lockdown will be applied;Considering closing during the low season;Hotel will re-open after recent closure during 2020;		90.0%		Between 3 and 4 months		0.85		>0% ≤10%		>25      ≤50		Very Important		Very Important		Very Important		Very Important		Domestic business demand;Ease of travel restrictions;Governmental financial support;Wage support for hospitality employees;Large investment in tourism infrastructure;Tourism Promotion;		Bucharest;		International brand (present in at least 10 countries)		4-star

		21		11/23/20 14:36:00		11/23/20 14:40:37		anonymous				română		Open in case no further lockdown will be applied;		50.0%		More than 1 year		0.90		>0% ≤10%		>25      ≤50		Important		Important		Not Important		Important		Domestic business demand;Restrictions eased on interior events;Government commitment to organize national events (major exhibitions, sports events, governmental summit, etc.);		Bucharest;		Non-branded (Independent hotel)		4-star

		31		11/24/20 17:24:17		11/24/20 17:39:16		anonymous				English (United Kingdom)‎		Open and we will never close;		20.0%		Between 1 and 2 months		0.70		>30% ≤40%		>25      ≤50		Very Important		Neutral		Not applicable		Important		Ease of travel restrictions;Government travel incentives (example: travel vouchers);Restrictions eased on interior events;Large investment in tourism infrastructure;Tourism Promotion;		Other cities above 100,000 inhabitants;		Non-branded (Independent hotel)		4-star		If government will not give serious financial suport to hotels, restaurants the business in tourism will be affected for very long time, many trained employes will leave and find other jobs

		33		11/23/20 16:03:06		11/25/20 13:46:05		anonymous				English (United Kingdom)‎		Hotel used for long-term stays (above 6 months);Open in case no further lockdown will be applied;Hotel will be used for accommodation of medical staff and other staff in essential roles;		70.0%		Between 7 and 8 months		1.00		>10% ≤20%		>25      ≤50		Very Important		Very Important		Important		Important		Governmental financial support;Domestic business demand;Large investment in tourism infrastructure;		Bucharest;		Non-branded (Independent hotel)		4-star		City Business Hotel are in big problem for next years. Leisure Tourism will be back soon with condition of keeping Corona Virus under control.

		1		11/11/20 16:55:28		11/11/20 17:00:41		anonymous				English (United Kingdom)‎		Open in case no further lockdown will be applied;		10.0%		Between 1 and 2 months		0.60		>40% ≤50%		>225    ≤250		Very Important		Neutral		Not applicable		Very Important		Domestic business demand;Ease of travel restrictions;Ease of balneo tourism restrictions;Ease of indoor pool restrictions;Governmental financial support;Government travel incentives (example: travel vouchers);Government commitment to organize national events (major exhibitions, sports events, governmental summit, etc.);Restrictions eased on interior events;Wage support for hospitality employees;Large investment in tourism infrastructure;Tourism Promotion;		Other cities below 100,000 inhabitants;Multiple cities / type of locations;		National brand (present only in Romania)		4-star

		17		11/17/20 14:23:47		11/17/20 14:45:41		anonymous				English (United Kingdom)‎		Open in case no further lockdown will be applied;		20.0%		Between 7 and 8 months		0.15		>60% ≤70%		>225    ≤250		Very Important		Not applicable		Not applicable		Not Important		Restrictions eased on interior events;Ease of indoor pool restrictions;Ease of travel restrictions;		Countryside property/resort;		Non-branded (Independent hotel)		3-star

		18		11/21/20 15:01:55		11/21/20 15:06:45		anonymous				English (United Kingdom)‎		Considering closing for the entire year;		68.0%		Less than 1 month		0.90		>10% ≤20%		>200    ≤225		Important		Neutral		Neutral		Important		Domestic business demand;Ease of travel restrictions;Governmental financial support;Restrictions eased on interior events;Wage support for hospitality employees;		Bucharest;		International brand (present in at least 10 countries)		4-star		Goverment support is needed!

		26		11/24/20 9:03:49		11/24/20 9:05:38		anonymous				English (United Kingdom)‎		Open and we will never close;Open in case no further lockdown will be applied;		0.0%		Between 5 and 6 months		0.10		>30% ≤40%		>200    ≤225		Neutral		Neutral		Not very Important		Important		Domestic business demand;Ease of travel restrictions;Governmental financial support;Government travel incentives (example: travel vouchers);Restrictions eased on interior events;Wage support for hospitality employees;		Other cities above 100,000 inhabitants;		Non-branded (Independent hotel)		4-star

		28		11/24/20 11:58:03		11/24/20 12:01:21		anonymous				English (United Kingdom)‎		Considering closing during the low season;		30.0%		Between 7 and 8 months		0.70		>20% ≤30%		>200    ≤225		Important		Important		Important		Important		Ease of travel restrictions;Government commitment to organize national events (major exhibitions, sports events, governmental summit, etc.);		Bucharest;		International brand (present in at least 10 countries)		4-star

		36		12/3/20 11:59:52		12/3/20 12:03:05		anonymous				English (United Kingdom)‎		Open in case no further lockdown will be applied;		60.0%		Between 3 and 4 months		0.70		>10% ≤20%		>200    ≤225		Very Important		Important		Very Important		Very Important		Ease of travel restrictions;Ease of indoor pool restrictions;Governmental financial support;Government travel incentives (example: travel vouchers);Government commitment to organize national events (major exhibitions, sports events, governmental summit, etc.);Restrictions eased on interior events;Wage support for hospitality employees;Ease of balneo tourism restrictions;Domestic business demand;		Multiple cities / type of locations;		International brand (present in at least 10 countries)		4-star

		7		11/12/20 7:48:54		11/12/20 7:53:42		anonymous				English (United Kingdom)‎		Open in case no further lockdown will be applied;		40.0%		Less than 1 month		0.80		>20% ≤30%		>175    ≤200		Important		Important		Neutral		Very Important		Ease of travel restrictions;Governmental financial support;Government travel incentives (example: travel vouchers);Government commitment to organize national events (major exhibitions, sports events, governmental summit, etc.);Restrictions eased on interior events;Tourism Promotion;Large investment in tourism infrastructure;Domestic business demand;Wage support for hospitality employees;		airport;		Multi-country brand (present in less than 10 countries)		4-star

		12		11/12/20 11:26:06		11/12/20 11:32:42		anonymous				English (United Kingdom)‎		Open in case no further lockdown will be applied;		2.0%		More than 1 year		0.30		>0% ≤10%		>175    ≤200		Very Important		Important		Important		Very Important		Ease of travel restrictions;Governmental financial support;Government travel incentives (example: travel vouchers);Government commitment to organize national events (major exhibitions, sports events, governmental summit, etc.);Restrictions eased on interior events;Wage support for hospitality employees;Large investment in tourism infrastructure;Tourism Promotion;Domestic business demand;		Other cities above 100,000 inhabitants;		Non-branded (Independent hotel)		4-star

		16		11/16/20 20:32:14		11/16/20 20:57:11		anonymous				English (United Kingdom)‎		Hotel will be open after renovation;		96.0%		Between 3 and 4 months		0.90		>20% ≤30%		>175    ≤200		Very Important		Important		Very Important		Important		Domestic business demand;Ease of travel restrictions;Ease of indoor pool restrictions;Governmental financial support;Restrictions eased on interior events;Large investment in tourism infrastructure;Tourism Promotion;		Other cities below 100,000 inhabitants;		Non-branded (Independent hotel)		4-star		We need to obtain from the government the same facilities as most of the EU states does. After the sanitary crises will be finished, we'll be difficult to replace the employees who lived from the system      

		48		12/4/20 10:36:28		12/4/20 10:42:27		anonymous				English (United Kingdom)‎		Open in case no further lockdown will be applied;		35.0%		Between 1 and 2 months		1.00		>30% ≤40%		>175    ≤200		Neutral		Not Important		Not applicable		Not very Important		Domestic business demand;Ease of travel restrictions;Governmental financial support;Government travel incentives (example: travel vouchers);Government commitment to organize national events (major exhibitions, sports events, governmental summit, etc.);Wage support for hospitality employees;Large investment in tourism infrastructure;Tourism Promotion;		Bucharest;		International brand (present in at least 10 countries)		4-star

		4		11/11/20 18:40:33		11/11/20 19:18:28		anonymous				română		Open and we will never close;		10.0%		More than 1 year		0.15		>60% ≤70%		>150    ≤175		Not Important		Important		Not applicable		Important		Ease of travel restrictions;Governmental financial support;Government travel incentives (example: travel vouchers);Government commitment to organize national events (major exhibitions, sports events, governmental summit, etc.);Restrictions eased on interior events;Large investment in tourism infrastructure;Tourism Promotion;		Other cities below 100,000 inhabitants;		Non-branded (Independent hotel)		3 margarete		Multă sănătate tuturor!

		8		11/12/20 8:37:36		11/12/20 8:52:18		anonymous				English (United Kingdom)‎		Open and we will never close;Hotel will be used for accommodation of medical staff and other staff in essential roles;Hotel will be used as quarantine facility;Hotel will be used as hospital to treat the COVID-19 patients;		50.0%		Between 3 and 4 months		0.70		>60% ≤70%		>150    ≤175		Very Important		Very Important		Not applicable		Very Important		Domestic business demand;Ease of travel restrictions;Governmental financial support;Government travel incentives (example: travel vouchers);Government commitment to organize national events (major exhibitions, sports events, governmental summit, etc.);Restrictions eased on interior events;Wage support for hospitality employees;Large investment in tourism infrastructure;Tourism Promotion;		Bucharest;		Multi-country brand (present in less than 10 countries)		4-star

		43		12/3/20 16:15:16		12/3/20 16:17:00		anonymous				English (United Kingdom)‎		Open in case no further lockdown will be applied;		10.0%		Between 3 and 4 months		0.80		>20% ≤30%		>150    ≤175		Very Important		Very Important		Very Important		Very Important		Ease of travel restrictions;Governmental financial support;Government commitment to organize national events (major exhibitions, sports events, governmental summit, etc.);Wage support for hospitality employees;Large investment in tourism infrastructure;		Bucharest;		Non-branded (Independent hotel)		4-star

		53		12/5/20 10:19:05		12/5/20 10:27:23		anonymous				English (United Kingdom)‎		Open and we will never close;		30.0%		More than 1 year		0.90		>30% ≤40%		>150    ≤175		Very Important		Neutral		Important		Very Important		Ease of travel restrictions;Government travel incentives (example: travel vouchers);Restrictions eased on interior events;		Countryside property/resort;Multiple cities / type of locations;		National brand (present only in Romania)		4-star

		9		11/12/20 9:23:34		11/12/20 9:28:16		anonymous				English (United Kingdom)‎		Open in case no further lockdown will be applied;		75.0%		Less than 1 month		0.95		>10% ≤20%		>125    ≤150		Very Important		Very Important		Very Important		Very Important		Governmental financial support;Wage support for hospitality employees;Ease of travel restrictions;		Bucharest;		Non-branded (Independent hotel)		4-star

		20		11/23/20 14:33:35		11/23/20 14:37:21		anonymous				English (United Kingdom)‎		Open in case no further lockdown will be applied;		70.0%		Between 1 and 2 months		0.90		>20% ≤30%		>125    ≤150		Important		Neutral		Important		Neutral		Large investment in tourism infrastructure;Domestic business demand;Governmental financial support;Tourism Promotion;		Other cities above 100,000 inhabitants;		Non-branded (Independent hotel)		3-star

		46		12/4/20 9:39:05		12/4/20 9:47:56		anonymous				română		Open and we will never close;Open in case no further lockdown will be applied;Considering closing during the low season;		40.0%		Between 3 and 4 months		0.32		>30% ≤40%		>125    ≤150		Very Important		Important		Not applicable		Very Important		Ease of travel restrictions;Government travel incentives (example: travel vouchers);Governmental financial support;Government commitment to organize national events (major exhibitions, sports events, governmental summit, etc.);Restrictions eased on interior events;Wage support for hospitality employees;Large investment in tourism infrastructure;Tourism Promotion;		Other cities above 100,000 inhabitants;		National brand (present only in Romania)		3-star

		51		12/4/20 16:38:05		12/4/20 16:39:42		anonymous				română		Considering closing during the low season;		30.0%		Between 1 and 2 months		0.90		>20% ≤30%		>125    ≤150		Very Important		Important		Very Important		Very Important		Ease of travel restrictions;Ease of balneo tourism restrictions;Ease of indoor pool restrictions;Governmental financial support;Government travel incentives (example: travel vouchers);Government commitment to organize national events (major exhibitions, sports events, governmental summit, etc.);Restrictions eased on interior events;Wage support for hospitality employees;Large investment in tourism infrastructure;Tourism Promotion;		Countryside property/resort;		National brand (present only in Romania)		4-star		Voucherele de vacanta sa nu se elimine

		6		11/12/20 7:42:14		11/12/20 7:50:43		anonymous				English (United Kingdom)‎		Considering closing during the low season;		20.0%		Less than 1 month		0.20		>60% ≤70%		>100    ≤125		Very Important		Not very Important		Important		Very Important		Ease of travel restrictions;Ease of indoor pool restrictions;Governmental financial support;Government travel incentives (example: travel vouchers);Government commitment to organize national events (major exhibitions, sports events, governmental summit, etc.);Restrictions eased on interior events;Wage support for hospitality employees;Large investment in tourism infrastructure;Tourism Promotion;		Other cities above 100,000 inhabitants;		National brand (present only in Romania)		4-star

		25		11/24/20 8:00:31		11/24/20 9:01:42		anonymous				English (United Kingdom)‎		Open and we will never close;Hotel used for long-term stays (above 6 months);		6.0%		Between 1 and 2 months		0.58		>10% ≤20%		>100    ≤125		Important		Neutral		Very Important		Very Important		Ease of indoor pool restrictions;Governmental financial support;Restrictions eased on interior events;Ease of balneo tourism restrictions;		statiune balneara;		Non-branded (Independent hotel)		4-star		daca nu vor fi ridicate restrictiile in zona SPA , nu vom avea adresabilitate . 

		30		11/24/20 14:27:33		11/24/20 14:34:53		anonymous				English (United Kingdom)‎		Open and we will never close;		30.0%		Between 1 and 2 months		0.80		>10% ≤20%		>100    ≤125		Very Important		Very Important		Important		Very Important		Ease of balneo tourism restrictions;Ease of travel restrictions;Ease of indoor pool restrictions;Governmental financial support;Government travel incentives (example: travel vouchers);Restrictions eased on interior events;		Countryside property/resort;		National brand (present only in Romania)		4-star

		41		12/3/20 12:26:15		12/3/20 13:34:44		anonymous				English (United Kingdom)‎		Open and we will never close;		25.0%		Between 1 and 2 months		0.75		>10% ≤20%		>100    ≤125		Neutral		Neutral		Neutral		Neutral		Ease of travel restrictions;Government travel incentives (example: travel vouchers);Restrictions eased on interior events;Large investment in tourism infrastructure;Tourism Promotion;Governmental financial support;		Multiple cities / type of locations;		National brand (present only in Romania)		3-star

		52		12/4/20 16:39:47		12/4/20 16:41:30		anonymous				română		Considering closing during the low season;Open in case no further lockdown will be applied;		70.0%		Between 3 and 4 months		1.10		>10% ≤20%		>100    ≤125		Very Important		Neutral		Neutral		Very Important		Governmental financial support;Government travel incentives (example: travel vouchers);Government commitment to organize national events (major exhibitions, sports events, governmental summit, etc.);Restrictions eased on interior events;Wage support for hospitality employees;		Other cities above 100,000 inhabitants;		National brand (present only in Romania)		3-star

		23		11/23/20 14:44:05		11/23/20 15:30:41		anonymous				English (United Kingdom)‎		Considering closing for the entire year;		65.0%		Less than 1 month		0.15		0%,		>0        ≤25		Important		Neutral		Not very Important		Important		Ease of travel restrictions;Governmental financial support;		Bucharest;		International brand (present in at least 10 countries)		4-star

		45		12/3/20 18:37:59		12/3/20 18:42:49		anonymous				English (United Kingdom)‎		Open in case no further lockdown will be applied;Considering closing during the low season;		- 0		Between 5 and 6 months		0.20		>20% ≤30%		>0        ≤25		Very Important		Neutral		Very Important		Very Important		Tourism Promotion;Ease of travel restrictions;Governmental financial support;Government travel incentives (example: travel vouchers);		Countryside property/resort;		National brand (present only in Romania)		3-star		No

																0.35				0.73





What will be the status of your

		What will be the status of your hotel in 2021? (Multiple choices)		Frequency		Share

		*Hotel will be used as quarantine facility*		1		1%

		*Hotel will be used as hospital to treat the COVID-19 patients*		1		1%

		*Hotel used for long-term stays (above 6 months)*		2		3%

		*Considering closing for the entire year*		3		4%

		*Hotel will be used for accommodation of medical staff and other staff in essential roles*		3		4%

		*Hotel will re-open after recent closure during 2020*		4		6%

		*Considering closing during the low season*		13		19%

		*Open and we will never close*		13		19%

		*Open in case no further lockdown will be applied*		30		43%



Share	

*Hotel will be used as quarantine facility*	*Hotel will be used as hospital to treat the COVID-19 patients*	*Hotel used for long-term stays (above 6 months)*	*Considering closing for the entire year*	*Hotel will be used for accommodation of medical staff and other staff in essential roles*	*Hotel will re-open after recent closure during 2020*	*Considering closing during the low season*	*Open and we will never close*	*Open in case no further lockdown will be applied*	1.4285714285714285E-2	1.4285714285714285E-2	2.8571428571428571E-2	4.2857142857142858E-2	4.2857142857142858E-2	5.7142857142857141E-2	0.18571428571428572	0.18571428571428572	0.42857142857142855	





Since the beginning of the pand

		Since the beginning of the pandemic, how many full-time staff members did you lay off due to COVID-19 crisis? Please provide a percentage total employee. (Example 5%)		Frequency		Share

		96.0%		1		1.9%

		90.0%		1		1.9%

		80.0%		1		1.9%

		75.0%		1		1.9%

		70.0%		4		7.4%

		68.0%		1		1.9%

		65.0%		2		3.7%

		60.0%		3		5.6%

		55.0%		1		1.9%

		50%		4		7.4%

		40.0%		2		3.7%

		35.0%		1		1.9%

		30.0%		5		9.3%

		25.0%		4		7.4%

		20.0%		6		11.1%

		19.0%		1		1.9%

		13.0%		1		1.9%

		10.0%		4		7.4%

		9.0%		1		1.9%

		7.0%		1		1.9%

		6.0%		1		1.9%

		5.0%		2		3.7%

		2.0%		1		1.9%

		0.0%		4		7.4%

				54

		Average		34.8%		37.65%



		Percentage of staff laid off



		>0% ≤10%		10		19%

		>10% ≤20%		6		11%

		>20% ≤30%		10		19%

		>30% ≤40%		6		11%

		>40% ≤50%		2		4%

		>50% ≤60%		5		9%

		>60% ≤70%		6		11%

		>70% ≤80%		5		9%

		>80% ≤90%		1		2%

		>90% ≤100%		2		4%

				0



>	0% ≤10%	>	10% ≤20%	>	20% ≤30%	>	30% ≤40%	>	40% ≤50%	>	50% ≤60%	>	60% ≤70%	>	70% ≤80%	>	80% ≤90%	>	90% ≤100%	Percentage of staff laid off	

>	0% ≤10%	>	10% ≤20%	>	20% ≤30%	>	30% ≤40%	>	40% ≤50%	>	50% ≤60%	>	60% ≤70%	>	70% ≤80%	>	80% ≤90%	>	90% ≤100%	0.18867924528301888	0.11320754716981132	0.18867924528301888	0.11320754716981132	3.7735849056603772E-2	9.4339622641509441E-2	0.11320754716981132	9.4339622641509441E-2	1.8867924528301886E-2	3.7735849056603772E-2	







How long do you think your busi

		How long do you think your business can survive with the current level of demand for your services and current level of government support?		Frequency		Share

		*Between 3 and 4 months*		19		35.2%

		*Between 1 and 2 months*		11		20.4%

		*Between 5 and 6 months*		8		14.8%

		*Less than 1 month*		5		9.3%

		*Between 7 and 8 months*		4		7.4%

		*More than 1 year*		4		7.4%

		*Between 11 and 12 months*		2		3.7%

		*Between 9 and 10 months*		1		1.9%

				54

		*More than 1 year*		4		7%		7%

		*Between 11 and 12 months*		2		4%		11%

		*Between 9 and 10 months*		1		2%		13%

		*Between 7 and 8 months*		4		7%		20%

		*Between 5 and 6 months*		8		15%		35%

		*Between 3 and 4 months*		19		35%		70%

		*Between 1 and 2 months*		11		20%		91%

		*Less than 1 month*		5		9%		100%





*More than 1 year*	*Between 11 and 12 months*	*Between 9 and 10 months*	*Between 7 and 8 months*	*Between 5 and 6 months*	*Between 3 and 4 months*	*Between 1 and 2 months*	*Less than 1 month*	7.407407407407407E-2	0.1111111111111111	0.12962962962962962	0.20370370370370369	0.35185185185185186	0.70370370370370372	0.90740740740740744	1	





What is the decrease in profit 

		What is the decrease in profit registered in YTD October 2020 compared to YTD October 2019? Please provide a percentage of the decrease. (Example 5%)		Frequency		Share

		n/a		1		1.9%

		150.0%		1		1.9%

		110.0%		1		1.9%

		107.0%		1		1.9%

		100.0%		7		13.0%

		98.0%		1		1.9%

		95.0%		2		3.7%

		90.0%		10		18.5%

		85.0%		1		1.9%

		80.0%		7		13.0%

		75.0%		1		1.9%

		70.0%		6		11.1%

		67.0%		1		1.9%

		60.0%		1		1.9%

		58.0%		1		1.9%

		55.0%		1		1.9%

		50.0%		1		1.9%

		32.0%		1		1.9%

		30.0%		1		1.9%

		20.0%		3		5.6%

		15.0%		4		7.4%

		10.0%		1		1.9%

				53

		Average		73.0%

		≥ -100%		10		-19%		19%		-100%		100%

		> -90% ≤ -100%		13		-25%		25%		-81%		81%

		> -80% ≤ -90%		8		-15%		15%		-57%		57%

		> -70% ≤ -80%		7		-13%		13%		-42%		42%

		> -60% ≤ -70%		2		-4%		4%		-28%		28%

		> -50% ≤ -60%		3		-6%		6%		-25%		25%

		> -40% ≤ -50%		0		0%		0%		-19%		19%

		> -30% ≤ -40%		2		-4%		4%		-19%		19%

		> -20% ≤ -30%		3		-6%		6%		-15%		15%

		> -10% ≤ -20%		5		-9%		9%		-9%		9%

		>0% ≤ -10%		0		0%		0%



[CELLRANGE]
[CELLRANGE]
[CELLRANGE]
[CELLRANGE]
[CELLRANGE]
[CELLRANGE]
[CELLRANGE]
[CELLRANGE]
[CELLRANGE]

≥ -100%	>	 -90% ≤ -100%	>	 -80% ≤ -90%	>	 -70% ≤ -80%	>	 -60% ≤ -70%	>	 -50% ≤ -60%	>	 -30% ≤ -40%	>	 -20% ≤ -30%	>	 -10% ≤ -20%	-1	-0.81132075471698117	-0.56603773584905659	-0.41509433962264153	-0.28301886792452829	-0.24528301886792453	-0.18867924528301888	-0.15094339622641512	-9.4339622641509441E-2	100%	81%	57%	42%	28%	25%	19%	19%	15%	9%	[CELLRANGE]
[CELLRANGE]
[CELLRANGE]
[CELLRANGE]
[CELLRANGE]
[CELLRANGE]
[CELLRANGE]
[CELLRANGE]
[CELLRANGE]

≥ -100%	>	 -90% ≤ -100%	>	 -80% ≤ -90%	>	 -70% ≤ -80%	>	 -60% ≤ -70%	>	 -50% ≤ -60%	>	 -30% ≤ -40%	>	 -20% ≤ -30%	>	 -10% ≤ -20%	-0.18867924528301888	-0.24528301886792453	-0.15094339622641509	-0.13207547169811321	-3.7735849056603772E-2	-5.6603773584905662E-2	-3.7735849056603772E-2	-5.6603773584905662E-2	-9.4339622641509441E-2	19%	25%	15%	13%	4%	6%	0%	4%	6%	9%	0%	



What is your projected annual o

		What is your projected annual occupancy in 2021?		Frequency		Share				Average

		*>30% ≤40%*		12		22.2%				35%

		*>10% ≤20%*		12		22.2%				15%

		*>20% ≤30%*		11		20.4%				25%

		*>40% ≤50%*		9		16.7%				45%

		*>60% ≤70%*		4		7.4%				65%

		*>0% ≤10%*		3		5.6%				5%

		*>50% ≤60%*		2		3.7%				55%

		*0%,*		1		1.9%				0%

				54						30.8%

		>0% ≤10%		4		7%		7%

		>10% ≤20%		12		22%		30%

		>20% ≤30%		11		20%		50%

		>30% ≤40%		12		22%		72%

		>40% ≤50%		9		17%		89%

		>50% ≤60%		2		4%		93%

		>60% ≤70%		4		7%		100%





>	0% ≤10%	>	10% ≤20%	>	20% ≤30%	>	30% ≤40%	>	40% ≤50%	>	50% ≤60%	>	60% ≤70%	7.407407407407407E-2	0.22222222222222221	0.20370370370370369	0.22222222222222221	0.16666666666666666	3.7037037037037035E-2	7.407407407407407E-2	7%	30%	50%	72%	89%	93%	100%	

7.407407407407407E-2	0.29629629629629628	0.5	0.72222222222222221	0.88888888888888884	0.92592592592592582	0.99999999999999989	





What is your projected annual A

		What is your projected annual ADR in 2021 in RON?		Frequency		Share				Average Value		Calculation

		*>25      ≤50*		6		11.1%				37.5		225

		*>75      ≤100*		5		9.3%				87.5		437.5

		*>100    ≤125*		5		9.3%				112.5		562.5

		*>125    ≤150*		4		7.4%				137.5		550

		*>150    ≤175*		4		7.4%				162.5		650

		*>175    ≤200*		4		7.4%				187.5		750

		*>200    ≤225*		4		7.4%				212.5		850

		*>375    ≤400*		4		7.4%				387.5		1550

		*>400*		3		5.6%				400		1200

		*>250    ≤275*		3		5.6%				262.5		787.5

		*>275    ≤300*		3		5.6%				287.5		862.5

		*>225    ≤250*		2		3.7%				237.5		475

		*>325    ≤350*		2		3.7%				337.5		675

		*>350    ≤375*		2		3.7%				362.5		725

		*>0        ≤25*		2		3.7%				12.5		25

		*>300    ≤325*		1		1.9%				312.5		312.5

				54		100.0%				196.9907407407		197		41.04

												RON		EUR

		International

		>0        ≤25		12.5

		>25      ≤50		37.5

		>25      ≤50		37.5

		>25      ≤50		37.5

		>75      ≤100		87.5

		>75      ≤100		87.5

		>175    ≤200		187.5

		>200    ≤225		212.5

		>200    ≤225		212.5

		>200    ≤225		212.5

		>250    ≤275		262.5

		>250    ≤275		262.5

		>250    ≤275		262.5

		>275    ≤300		287.5

		>275    ≤300		287.5

		>300    ≤325		312.5

		>325    ≤350		337.5

		>375    ≤400		387.5

		>375    ≤400		387.5

		>400		400

		>400		400

				224.4

		National

		>75      ≤100		87.5

		>350    ≤375		362.5

		>225    ≤250		237.5

		>150    ≤175		162.5

		>125    ≤150		137.5

		>125    ≤150		137.5

		>100    ≤125		112.5

		>100    ≤125		137.5

		>100    ≤125		162.5

		>100    ≤125		187.5

		>0        ≤25		12.5

				157.9545454545

		Non branded

		>75      ≤100		87.5

		>75      ≤100		87.5

		>400		400

		>375    ≤400		387.5

		>375    ≤400		387.5

		>350    ≤375		362.5

		>275    ≤300		287.5

		>25      ≤50		37.5

		>25      ≤50		37.5

		>25      ≤50		37.5

		>225    ≤250		237.5

		>200    ≤225		212.5

		>175    ≤200		187.5

		>175    ≤200		187.5

		>150    ≤175		162.5

		>150    ≤175		162.5

		>125    ≤150		137.5

		>125    ≤150		137.5

		>100    ≤125		112.5

				192.1052631579





Restaurant & Bar

		Restaurant & Bar		Freq		Share

		*Very Important*		31		57.4%

		*Important*		17		31.5%

		*Neutral*		4		7.4%

		*Not applicable*		1		1.9%

		*Not Important*		1		1.9%

				54





Public spaces used for differen

		Public spaces used for different purpose (co-working area, etc.)		Freq		Share

		*Very Important*		21		38.9%

		*Neutral*		16		29.6%

		*Important*		9		16.7%

		*Not very Important*		5		9.3%

		*Not Important*		2		3.7%

		*Not applicable*		1		1.9%

				54		100.0%





Spa and Wellness

		Spa and Wellness		Freq		Share

		*Very Important*		19		35.2%

		*Important*		11		20.4%

		*Not applicable*		11		20.4%

		*Neutral*		6		11.1%

		*Not Important*		4		7.4%

		*Not very Important*		3		5.6%

				54





Conference  Event facilities

		Conference/ Event facilities		Freq		Share

		*Very Important*		33		61.1%

		*Important*		14		25.9%

		*Neutral*		3		5.6%

		*Not Important*		2		3.7%

		*Not applicable*		1		1.9%

		*Not very Important*		1		1.9%

				54





In your opinion, which factors 

		In your opinion, which factors will offer your business a faster recovery period? (Multiple choices -select main three options)		Freq		Share

		*Ease of balneo tourism restrictions*		7		2.4%

		*Ease of indoor pool restrictions*		12		4.1%

		*Large investment in tourism infrastructure*		23		7.8%

		*Government commitment to organize national events (major exhibitions, sports events, governmental summit, etc.)*		25		8.5%

		*Domestic business demand*		25		8.5%

		*Tourism Promotion*		27		9.2%

		*Government travel incentives (example: travel vouchers)*		28		9.6%

		*Wage support for hospitality employees*		29		9.9%

		*Restrictions eased on interior events*		35		11.9%

		*Governmental financial support*		38		13.0%

		*Ease of travel restrictions*		44		15.0%





*Ease of balneo tourism restrictions*	*Ease of indoor pool restrictions*	*Large investment in tourism infrastructure*	*Government commitment to organize national events (major exhibitions, sports events, governmental summit, etc.)*	*Domestic business demand*	*Tourism Promotion*	*Government travel incentives (example: travel vouchers)*	*Wage support for hospitality employees*	*Restrictions eased on interior events*	*Governmental financial support*	*Ease of travel restrictions*	2.3890784982935155E-2	4.0955631399317405E-2	7.8498293515358364E-2	8.5324232081911269E-2	8.5324232081911269E-2	9.2150170648464161E-2	9.556313993174062E-2	9.8976109215017066E-2	0.11945392491467577	0.12969283276450511	0.15017064846416384	





Where is are your hotel hotels 

		Where is/are your hotel/hotels located? (Multiple choice)				Freq		Share

		*Bucharest*		Bucharest		26		45%

		*Other cities above 100,000 inhabitants*		Other cities above 100,000 inhabitants		12		21%

		*Countryside property/resort*		Countryside property/resort		10		17%

		*Other cities below 100,000 inhabitants*		Other cities below 100,000 inhabitants		6		10%

		*Multiple cities / type of locations*		Multiple cities / type of locations		4		7%

						58







Bucharest	Other cities above 100,000 inhabitants	Countryside property/resort	Other cities below 100,000 inhabitants	Multiple cities / type of locations	0.44827586206896552	0.20689655172413793	0.17241379310344829	0.10344827586206896	6.8965517241379309E-2	





What is branding status of your

		What is branding status of your hotel?				Freq		Share

		*International brand (present in at least 10 countries)*		International brand (present in at least 10 countries)		21		39%

		*Non-branded (Independent hotel)*		Non-branded (Independent hotel)		19		35%

		*National brand (present only in Romania)*		National brand (present only in Romania)		11		20%

		*Multi-country brand (present in less than 10 countries)*		Multi-country brand (present in less than 10 countries)		2		4%

		*National brand & International brand*		National brand & International brand		1		2%

						54







International brand (present in at least 10 countries)	Non-branded (Independent hotel)	National brand (present only in Romania)	Multi-country brand (present in less than 10 countries)	National brand 	&	 International brand	0.3888888888888889	0.35185185185185186	0.20370370370370369	3.7037037037037035E-2	1.8518518518518517E-2	





What is the star classification

		What is the star classification of your hotel?		Freq		Share

		*4-star*		35		65%

		*3-star*		9		17%

		*5-star*		8		15%

		*4* & 5**		1		2%

		*3 margarete*		1		2%

				54

		5 Star		8		15%

		4 Star		36		67%

		3 Star		10		19%





5 Star	4 Star	3 Star	0.14814814814814814	0.66666666666666663	0.18518518518518517	







19%



HOTEL SECTOR BUSINESS SURVIVAL

How long do you think your business can survive with the current level of demand and government support?

“Less than 1 month™ |  100%

*Bet 1and 2 months* [ o1° .
creen Tang S monne o Without governmental support, the

majority of hoteliers will not survive

*Between 3 and 4 months* | NG 70V .
’ Jinancially more than 4 months

*Between 5 and 6 months* | NG 35%
*Between 7 and 8 months* | 20%
*Between 9 and 10 months* [ 13%
*Between 11 and 12 months* [l 11%
*More than 1 year* Il 7%

Cumulative % of respondents

Source: Cushman & Wakefield — COVID 19 IMPACT Survey H2 2020




RECOVERY AND FUTURE OUTLOOK
What will be the status of your hotel in 20217 (Multiple choices)

% of respondents
*Open in case no further lockdown will be applied* I 4 3%
*Open and we will never close* IIIIIIIEIEGEG@EE 19%
*Considering closing during the low season* I 19%

*Hotel will re-open after recent closure during 2020* I 6%

*Hotel will be used for accommodation of medical staff and
other staff in essential roles*

N 4%
*Considering closing for the entire year* I 4%

*Hotel used for long-term stays (above 6 months)* Il 3%

*Hotel will be used as hospital to treat the COVID-19

0,
patients* W 1%

*Hotel will be used as quarantine facility* Wl 1%

The moral is up for 2021, hoteliers want to keep their
hotel open if no further restriction will apply.

Source: Cushman & Wakefield — COVID 19 IMPACT Survey H2 2020 9



RECOVERY AND FUTURE OUTLOOK

In your opinion, which factors will offer your business a faster recovery period?

*Ease of travel restrictions* | I, 157
% of responses -
*Governmental financial support* | . 137
*Restrictions eased on interior events* | . 12,
*Wage support for hospitality employees* | N 107
*Government travel incentives (example: travel vouchers)* | NN 10%
*Tourism Promotion* [ ©7:

*Domestic business demand” | N ©°:

*Government commitment to organize national events (major exhibitions, sports I O

events, governmental summit, etc.)* ©

*Large investment in tourism infrastructure* | R  C°-
*Ease of indoor pool restrictions* | NN .

*Ease of balneo tourism restrictions* || [} NNEE 2%

Although, the hoteliers are approaching various methods to
sustain their business, governmental support is needed.

Source: Cushman & Wakefield — COVID 19 IMPACT Survey H2 2020

10



KEY CONTACTS

LONDON, UK

43-45 Portman Square
WIA 3BG

T +44 (0) 20 7935 5000

JON HUBBARD

Head of Hospitality EMEA

T +44 (0) 20 7152 5803

E jonathan.hubbard@cushwake.com

ROB SEABROOCK

Transactions EMEA

T +44 (0) 20 7152 5816

E rob.seabrook@cushwake.com

RICHARD CANDEY

Investor & Developer Services EMEA
T +44 (Q) 20 7152 5468

E richard candey@cushwake.com

CARL RIDGLEY

Valuation & Advisory EMEA
T +44 (0) 20 7152 5436

E carl.ridgley@cushwake.com

ED FITCH

Capital Markets EMEA

T +44 (0) 20 7152 5850
E ed fitch@cushwakecom

PRAGUE, CZECH REPUBLIC
Purkyfova 2121/3
Praha1

FREDERIC LE FICHOUX
Transactions, Continental Europe

T +420 234 603 603

E frederic.lefichoux@cushwake.com

BORIVOJ VOKRINEK

Head of Hospitality Research EMEA
T +420 234 603 720

E borivojvokrinek@cushwake.com

AMSTERDAM, THE NETHERLANDS
RALPH VAN POLANEN PETEL

Gustav Mahlerlaan 362-364

1082 ME, Amsterdam

T +31¢0) 20 8 407 2326

E ralphvanpolanenpetel@cushwake.com

BARCELONA, SPAIN
BRUNO HALLE

Co-Headl of Hospitality Spain
T +34 93488 18 8]

E brunohalle@cushwake.com

CENTRAL & EASTERN EUROPE
Quadrio Offices, Purkynova 2121
2,110 00, Prague

DAVID NATH

Head of Hospitality CEE

T +420 776 168 555

E david.nath@cushwake.com

DUBLIN, IRELAND
164 Shelbourne Road
Ballsbridge, Dublin
T +352 1639 9200

ISOBEL HORAN

Trading Assets

T +353 877958566

E isobel.horan@cushwake.com

FRANKFURT, GERMANY
Rathenauplatz 1

60313, Frankfurt am Main

T +4969 50 60 73-0

CHRISTINE MAYER

Valuation & Advisory

T +49 69 50 60 73 247

E christine.mayer@cushwake.com

LISBON, PORTUGAL
Avenida da Liberdade 131-2
1250-140, Lisbon

GONCALO GARCIA

Head of Hospitality Portugal

T +351 213 224 757

E goncalo.garcia@cushwakecom

MADRID, SPAIN

ALBERT GRAU

Co-Head of Hospitality Spain
T +34 93 486 9180

E albert.grau@cushwake.com

MILAN, ITALY
Via Turati 16/18
20121, Milan

DARIO LEONE

Head of Hospitality Italy

T +39 02 637991

E dario.lecne@cushwake.com

MOSCOW, RUSSIA
Ducat Place Ill 6th Floor
Gasheka Street 6, Moscow

MARINA SMIRNOVA

Head of Hospitality Russia

T +7 495 797 9600

E marina.smirnova@cushwake.com

MUNICH, GERMANY
Sternstrafie 5, 80538
Munchen, Germany

STEFAN GIESEMANN

Head of Hospitality DACH

T +49 15 11 88 36 22-0

E stefan.giesemann@cushwake.com

CHRISTIAN KIRCHHOFF

Head of Hospitality Advisory
Germany & Austria

T +4915 11 88 36 22-1

E christian.kirchhoff@cushwake.com

PARIS, FRANCE
Etoile Saint-Honoré, 21 Rue Balzac,
75008 Parls, France

KATELL BOURGEQIS

Head of Hospitality France
Valuation & Advisory
T+33(0)153769571

E katell.bourgeois@cushwake.com

JEAN-PHILIPPE CARMARANS

& JEROME SALOMON

Tour ©pus 12, Esplanade du

Général de Gaulle, 92800 Puteaux
Valuation & Advisory

T+33153769282

E jean-philippe.carmarans@cushwake.com
E jerome.salomoni@cushwake.com

STOCKHOLM, SWEDEN
Regeringsgatan 59

PC Box 3637

10359

MARK FRIESLAND

Capital Markets

T +46 (D) 70 436 67 93

E mark.friesland@cushwake.com

CUSHMAN &
WAKEFIELD

Online link
http: fcushwh co/hotels



http://cushwk.co/hotels
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