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INTRODUCTION

The Covid-19 pandemic has arguably
caused a major shift in terms of how
people work, as a significant number
of employees have been working from
home daily since March 2020, a direct
consequence of the restrictions
adopted in order to combat the
effects of the pandemic.

While many employees have returned
to their offices during the summer of
2021, when the number of new Covid-
19 cases had considerably decreased,
it is still difficult to predict the extent
to which the offices will be occupied
after the pandemic. It is clear that a
“one size fits all” approach is not
applicable in this case, as companies
and employees have different needs
and strategies.

The main objective of this survey is to
determine how the employees’
mindset has changed (or not) after 18
pandemic months in regards to
working from home or from the office
and how they perceive both

alternatives, once the medical
situation will fully stabilize and
companies will have to make clear
decisions pertaining to their office
footprint.

An initial conclusion is somehow
mixed in the sense that the
respondents declared themselves
satisfied by both options and a more
mixed approach would be preferred
as such, while the optimal mix in a
working week would be a 50-50 split
between working from home and
working from office.

However, it can be noticed that the
employees who have worked mostly
from home during the last 18 months
show a desire to spend more time in
the office than in the early stages of
the pandemic, but it also remains
relatively clear that a relevant number
of respondents would prefer to
continue working from home for a few
days a week.
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This report is based on a survey conducted in July 2021 on a sample of 462 respondents. The report was conceived by Cushman & Wakefield Echinox, while the data was collected by MKOR

Consulting, an independent market research company



WHO ARE THE RESPONDENTS alll SN 8

Respondents residence:

Timisoara
15%

The survey covers employees from
Bucharest and main regional cities who
work in more than 10 different sectors

A

Respondents age:
B Professional services

W40 - 49 years B Public services

Bucharest
32%

Brasov

17%

Respondents industry:

. IT&C
H Financial
B Other

m50 - 55 years W Production

Average

Construction and Real Ei
B Media/Marketing
W Retail
M Medical
B Transportati

B Energy
Wl Distribution

age: 38
m 30 - 39 years

m20 - 29 years
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WORKING HABITS DURING PANDEMIC

NEARLY more employees worked during H1 2021
mainly from their offices compared with the

50% state of emergency period
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HOMEWORKING EXPERIENCE

83%

of the respondents
appreciate saving the
time usually spent in
traffic when
homeworking

Main advantages you have noticed when homeworking?
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Improved More More time for Improved
work-life freedom to rest capacity to
balance manage focus,
working without

hours office fuss

How would you evaluate your homeworking experience from a
scale between 1and 7? (1 - bad 7 - great)
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21%

16%
3 .
5

Main disadvantages you have noticed when homeworking?
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working time  to work regarding my equipment
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Lack of direct  Lack of

‘Worsening
the
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with
colleagues,
superiors and
subordinates
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COMING BACK TO THE OFFICE il Sustman & | Echinox

How would you evaluate your experience of coming back to the
office from a scale between 1 and 7? (1- bad 7-great)
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If you had the possibility to choose the place you work from, how would you split your working days in a regular week?

)
2
Alternating 2 weeks at h_ome and 2 weeks 4% >
at the office 0 z
>
Alternating 1 week at home and 1 week at o
the office - 3%
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WORKING HABITS DURING PANDEMIC il

NEARLY more employees worked during H1 2021 mainly
from their offices in Bucharest compared with

70% the initial state of emergency
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HOMEWORKING EXPERIENCE

of the respondents

o from _B_ucharest miss

82/0 soclalizing with their

colleagues when
homeworking

Main advantages you have noticed when homeworking?
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How would you evaluate your homeworking experience from a
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Main disadvantages you have noticed when homeworking?
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How would you evaluate your experience of coming back to the

Of the res po ndents office from a scale between 1and 7? (1 - bad 7 - great)
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COMING BACK TO THE OFFICE

If you had the possibility to choose the place you work from, how would you split your working days in a regular week?

Alternating 2 weeks at home and 2 weeks
at the office

Alternating 1 week at home and 1 week at
the office

5 in office - O at home

4 in office - 1 at home
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NEARLY more employees worked during H1 2021 mainly
from their offices in the regional cities compared

50% with the first phase of the Covid-19 pandemic
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HOMEWORKING EXPERIENCE

of the
from
cities had a good or

the

95%
very
homeworking

experience

Main advantages you have noticed when homeworking?
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How would you evaluate your homeworking experience from a
scale between 1and 7? (1 - bad 7 - great)
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Main disadvantages you have noticed when homeworking?
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COMING BACK TO THE OFFICE

85%

What do you consider to be the main disadvantages of coming back to

the office?
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of the respondents
from the regional
cities had a good or
very good experience
of coming back to
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office from a scale between 1 and 7? (1- bad 7-great)
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What do you consider to be the main advantages of coming
back to the office?
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COMING BACK TO THE OFFICE

If you had the possibility to choose the place you work from, how would you split your working days in a regular week?

Alternating 2 weeks at home and 2 weeks
at the office

Alternating 1 week at home and 1 week at
the office

5 in office - O at home

4 in office - 1 at home

3 in office - 2 at home

2 in office - 3 at home

1in office - 4 at home

O in office - 5 at home
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Main findings

During H1 2021, when the Covid-19 pandemic in Romania was more or less under control, 43% of the employees used to
work mainly from their offices, compared with 36% during May - December 2020 and 29% during March - May 2020 (the

lockdown period).
Coming back to the office is associated with “returning to normality” by more than half of the employees.

Offices will remain a vital part of the operational activity for most companies, as only 10% of the employees would prefer to
work exclusively from home; this can be seen directly in Bucharest, where 96% of the respondents want to work from the

office at least 1 day per week, but also in the main regional cities of Romania where the corresponding share is of 87%.

Commuting time remains the most important disadvantage of coming back to the office: 73% of the respondents in
Bucharest complain about traffic, while 61% of the respondents from the regional cities have the same problem; the Covid-19
risk infection in the office is perceived as a major threat by 42% of the respondents from the regional cities, compared with

only 27% in Bucharest.

Lack of direct socialization with colleagues is considered as the main disadvantage of working from home by 82% of the

employees in Bucharest and by 77% of the respondents from the regional cities.

Employees in Romania proved to be very agile, since 95% of the respondents had a good and very good experience of

working from home, while 86% of the employees evaluated their return to the office as a pleasant experience, despite the

sanitary context.
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Cushman & Wakefield Echinox, the exclusive affiliate of Cushman & Wakefield in Romania, owned and operated independently, is a top real estate consulting firm on the local market,
operating in all real estate market segments offering a full range of services to investors, developers, owners and tenants across all real estate market segments.

The Research Department follows the evolution of the real estate market, interprets the important events and anticipates the trends of the sector. During the last three years, the Research
Department has conducted more than 50 customized reports for local and international investors, banks and European institutions.

Disclaimer

This report should not be relied upon as a basis for entering into transactions without seeking specific, qualified, professional advice. Whilst facts have been checked, Cushman & Wakefield
Echinox shall take no responsibility for any damage or loss suffered as a result of any inadvertent inaccuracy within this report. Information contained herein should not, in whole or part, be
published, reproduced or referred to without prior approval. Any such reproduction should be credited to Cushman & Wakefield Echinox.
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CONTACT
40-44 Banul Antonache Street

3rd floor, Bucharest, 1Ist district, Romania

+4 021 310 3100 | www.cwechinox.com
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